
THE PRINT STUDIO, CAMBRIDGE, LTD. TERMS AND CONDITIONS

Buying prints from The Print Studio Website
You can buy works online using the website shop, contact us by telephone or, with an 
appointment, visit the Studio.

Our customer guarantee allows you to return prints up to 14 days from purchase and 
we will return your payment if you are dissatisfied for any reason. If you choose to 
return work, it must be in the original packaging and in perfect condition and you will 
be responsible for the freight costs.

Although we do not ship framed work, we can provide advice on framing.

Ways of paying
If you are buying online you will be guided through our purchasing system. Your 
purchase will be a secure transaction through PayPal. If you are buying over the 
telephone or by email, you can pay by secure transaction through PayPal, by cheque 
or by a bank transfer. We will provide you with all the necessary details.

Pricing / Payment
Your order is priced in British pounds. If you are purchasing online currency 
conversions will be made by PayPal. If you are paying by cheque in a currency other 
than British pounds there will be a charge for currency conversion. 

If your purchase is to be exported outside the European Union, you will not be 
charged Value Added Tax. If you live within the European Union Value Added Tax will 
be added at a minimum rate of 15%. The level of these national taxes  varies within 
the member states.

Dispatch
Your order will be dispatched within 3 working days of receipt of the order and 
confirmation of payment. For cheque payments, the order will be dispatched once the 
cheque has cleared.

Shipping charges will vary from country to country and increase with the weight of the 
package. Please contact us for details of the cost and delivery time. Orders within the 
United Kingdom will be shipped free of charge. 

We offer optional insurance on deliveries, for details please contact us.

If your order fails to be delivered please contact us immediately.

If you have been sent the wrong piece/s or if the work is damaged in transit, please 
contact us to arrange the return of the item/s. 



Confidentiality
We will not pass your personal details on to any third party.

If you need more information about our services, please contact us.

Terms and conditions of website usage
Welcome to The Print Studio website. If you continue to browse and use this website 
you are agreeing to comply with and be bound by the following terms and conditions 
of use, which together with our privacy policy govern The Print Studio, Cambridge’s 
relationship with you in relation to this website.

The term “The Print Studio, Cambridge Ltd.” or “us” or “we” refers to the owner of the 
website whose registered office is Building 10, The Michael Young Centre, Purbeck 
Road, Cambridge, CB2 8HN England.  Our company registration number is 4465277 
registered at Companies house, Cardiff. The term “you” refers to the user or viewer 
of our website.

The use of this website is subject to the following terms of use:

- The content of the pages of this website is for your general information and use 
only. It is subject to change without notice.

- Neither we nor any third parties provide any warranty or guarantee as to the 
accuracy, timeliness, performance, completeness or suitability of the information and 
materials found or offered on this website for any particular purpose. You 
acknowledge that such information and materials may contain inaccuracies or errors 
and we expressly exclude liability for any such inaccuracies or errors to the fullest 
extent permitted by law.

- Your use of any information or materials on this website is entirely at your own risk, 
for which we shall not be liable. It shall be your own responsibility to ensure that any 
products, services or information available through this website meet your specific 
requirements.

- This website contains material which is owned by or licensed to us. This material 
includes, but is not limited to, the design, layout, look, appearance and graphics. 
Reproduction is prohibited other than in accordance with the copyright notice, which 
forms part of these terms and conditions.

- All trademarks reproduced in this website, which are not the property of, or licensed 
to the operator, are acknowledged on the website.

- Unauthorised use of this website may lead to a claim for damages and/or be a 
criminal offence.



- From time to time this website may also include links to other websites. These links 
are provided for your convenience to provide further information. They do not signify 
that we endorse the website(s). We have no responsibility for the content of the 
linked website(s).

- Your use of this website and any dispute arising out of such use of the website is 
subject to the laws of England, Scotland and Wales.

Copyright notice

This website and its content is copyright of The Print Studio, Cambridge Ltd © The 
Print Studio, Cambridge Ltd 2009. All rights reserved.

Any redistribution or reproduction of part or all of the contents in any form is 
prohibited other than the following:

 you may print or download to a local hard disk extracts for your personal 
and non-commercial use only

 you may copy the content to individual third parties for their personal use, 
but only if you acknowledge the website as the source of the material

You may not, except with our express written permission, distribute or commercially 
exploit the content. Nor may you transmit it or store it in any other website or other 
form of electronic retrieval system.

The Print Studio, Cambridge, Limited is a private limited company registered in England and Wales, No. 
4465277, registered office Building 10, Michael Young Centre, Purbeck Road, Cambridge, ENGLAND 
CB2 8HN  


